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MEDICAL REVIEW CONTACTS FOR THE UNITED STATES & CANADA 
 
United States 
 
Major Roscoe Howell 
Chief, Driver Licensing 
Alabama Driver License Division 
P.O. Box 1471  
Montgomery, AL 36102-1471 
(334) 242-4240 
(334) 242-4224 
rhowell@dps.state.al.us 
 
Ms. Kerry Hennings 
Driver Licensing Manager 
Alaska Division of Motor Vehicles 
1300 W. Benson Blvd. 
Anchorage, AK 99503-3689 
(907) 269-3771 
(907) 269-3774 
kerry_hennings@admin.state.ak.us 
 
Ms. Stacey Stanton 
Director 
Arizona Motor Vehicle Division 
1801 W. Jefferson 
Phoenix, AZ 85007-0000 
(602) 712-8152 
(602) 712-6539 
sstanton@azdot.gov 
 
Ms. Susan Sims 
Manager, Driver Control 
Arkansas Office of Driver Services 
P.O. Box 1272  
Little Rock, AR 72203-0000 
(501) 682-7211 
(501) 682-7109 
susan.sims@rev.state.ar.us 
 
Ms. Anne Witt 
Director 
Department of Motor Vehicles 
301 C Street, NW  Room 1018 
Washington, DC 20001-0000 
(202) 724-2034 
(202) 727-5017 
anne.witt@dc.gov 
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Ms. Susan C. Larson 
Chief, Program and Policy Development Branch 
California Department of Motor Vehicles 
Dept. of Motor Vehicles, MS H172 
Licensing Operations Division 
P.O. Box 932345   
Sacramento, CA  94232-3450 
916-657-7634 
916-657-6261 
slarson@dmv.ca.gov 
 
Ms. Aurora Ruiz-Hernandez 
Colorado Motor Vehicle Business Group 
1881 Pierce Street  Room 100 
Lakewood, CO 80214-0000 
(303) 205-5965 
(303) 205-5975 
arhern@spike.dor.state.co.us 
 
Ms. Marilyn Lukie 
Division Chief II 
Medical Review Division 
Department of Motor Vehicles 
60 State Street  Room 321 
Wethersfield, CT  06161 
860-566-3210 
860-455-3414 
marilyn.lukie@dmvct.org 
 
Mr. Wallace G. Edmanson, II  
Chief of Driver Services  
Delaware Department of Transportation  
Division of Motor Vehicles  
P.O. Box 698  
Dover, DE 19903  
(302) 744-2561 
(302) 739-2602  
wallace.edmanson@state.de.us 
 
Ms. Sandra C. Lambert  
Director 
Florida Division of Driver Licenses 
2900 Apalachee Parkway 
Neil Kirkland Building 
Tallahassee, FL 32399-0560 
(850) 414-2426 
(850) 410-0231 
Lambert.Sandra@hsmv.state.fl.us 
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Mr. Robert Nakai  
Coordinator, Customer & Field Operations Support 
Georgia Department of Driver Services  
2206 East View Parkway 
P.O. Box 80447 
Conyers, GA 30013  
(678) 413-8615  
rnakai@dds.ga.gov 
 
Ms. Peggy Umetsu 
Highway Safety Specialist 
Hawaii Department of Transportation 
Motor Vehicle Safety Office  
601 Kamokila Blvd 
Room 511  
Kapolei, HI 96707  
808.692.7656  
808.692.7665  
peggy.umetsu@hawaii.gov  
 
Ms. Vicky Fisher 
Idaho Transportation Department, Driver Services  
P.O. Box 7129 
Boise, ID 83707-1129 
(208) 334-8716 
(208) 334-8739 
vfisher@itd.state.id.us  
 
Ms. JoAnn Wilson 
Chief Legislative Liaison 
Illinois Driver Services Department 
2701 S. Dirksen Parkway 
Springfield, IL 62723-0000 
(217) 785-1441 
(217) 557-1033 
jwilson@ilsos.net 
 
Ms. Sedalia Rivers 
Director, Driver Licensing 
Indiana Bureau of Motor Vehicles 
100 N. Senate Avenue, N440 
Indianapolis, IN 46204-0000 
(317) 232-6949 
(317) 233-3138 
srivers@bmv.state.in.us 
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Mr. Terry L. Dillinger 
Director, Office of Driver Services/Driver Licensing 
Iowa Motor Vehicle Division 
100 Euclid Avenue 
Park Fair Mall 
Des Moines, IA 50306-9204 
(515) 237-3121 
(515) 237-3335 
terry.dillinger@dot.state.ia.us 
 
Ms. Martha L. Bean  
Public Service Administrator  
Kansas Division of Motor Vehicles 
Robert B. Docking Office Building 
915 SW Harrison Street Room 162S 
Topeka, KS 66626-0001 
785-296-3601  
785-291-3755  
Martha_Bean@kdor.state.ks.us  
 
Mr. Gary Brunker 
Director, Driver Licensing 
Kentucky Department of Vehicle Regulation 
Room 308, State Office Building 
Frankfort, KY 40622-0000 
(502) 564-6800 
(502) 564-6145 
gary.brunker@mail.state.ky.us 
 
Ms. Rhonda Lamendola 
Driver Management Manager 
Louisiana Office of Motor Vehicles  
P. O. Box 64886  
Baton Rouge, LA 70896-0000 
(225) 925-6983  
(225) 925-6744  
rlamendo@dps.state.la.us 
 
Mr. Terry Bineau 
Section Manager  
OUI/DWI Programs/Financial Responsibility/Driver License C 
Maine Bureau of Motor Vehicles 
State House Station #29 
Augusta, ME 04333-0000 
(207) 624-9095 
(207) 624-9170 
terry.bineau@state.me.us 
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Dr. Carl Soderstrom 
Medical Advisory Board Chief 
Maryland Motor Vehicle Administration 
6601 Ritchie Highway, N.E. 
Glen Burnie, MD  21062  
(410) 768-7406 
(410) 424-3604 
csoderstrom@mdot.state.md.us 
 
Mr. Herbert C. Osgood 
Director, Driver Licensing 
Massachusetts Registry of Motor Vehicles 
1 Copley Place 
Boston, MA 02116-0000 
(617) 351-9967 
(617) 351-9360 
hosgood@rmv.state.ma.us 
 
Ms. Kay Lanier Jones 
Director Driver Assessment and Appeal Division  
Michigan Department of State  
Treasury Building, Third Floor  
430 West Allegan Street  
Lansing, Michigan 48918  
(517) 335-3126  
(517) 335-2190  
lanier-jonesk@michigan.gov 
 
Ms. Jody Oscarson  
Driver Improvement Specialist Supervisor 
445 Minnesota Street 
Suite 170 
St. Paul, MN 55101-5195 
(657) 296-0191 
(657) 296-3141 
jody.oscarson@state.mn.us 
 
Major Lane Jenkins 
Deputy Administrator, Driver Services Bureau 
Mississippi Highway Safety Patrol 
P.O. Box 958 
Jackson, MS 39205-0000 
(601) 987-1200 
(601) 987-1280 
ljenkins@mdps.state.ms.us 
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Ms. Julie A. Allen  
Director, Customer Services Division  
P.O. Box 629  
Harry S Truman State Office Building  
Jefferson City, MO 65105-0629  
(573) 751-5398  
(573) 526-4774  
julie.allen@dor.mo.gov 
 
Ms. Sheryl Stovall  
Medical Unit Licensing Specialist 
303 North Roberts 
P.O. Box 201430 
Helena, MT 59620-1430 
(406) 444-3289 
(406) 444-1631 
sstovall@mt.gov  
 
Ms. Sara O'Rourke 
Administrator 
Nebraska Department of Motor Vehicles 
301 Centennial Mall South 
Lincoln, NE 68509-4789 
(402) 471-2670 
(402) 471-4020 
sorourke@notes.state.ne.us 
 
- Or -  
Ms. Lea Kinnison  
Driver License Manager  
Nebraska Department of Motor Vehicles 
301 Centennial Mall South 
Lincoln, NE 68509-4789 
402/471-3861  
402/471-4020  
lkinniso@notes.state.ne.us 
 
Ms. Virginia Lewis 
Director 
Nevada Department of Motor Vehicles 
555 Wright Way 
Carson City, NV 89711-0000  
(775) 684-4549 
(775) 684-4692 
glewis@dmv.state.nv.us 
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Mr. Richard Flynn 
Commissioner 
New Hampshire Department of Safety 
10 Hazen Drive 
James H. Hayes Safety Building 
Concord, NH 03305-0000 
(603) 271-2791 
(603) 271-3903 
rflynn@safety.state.nh.us 
 
Ms. Kathy Higham 
Manager, Driver Review  
New Jersey Motor Vehicle Commission  
225 E. State Street 
P.O. Box 173  
Trenton, NJ 08666-0173  
(609) 292-8607  
kathy.higham@dot.state.nj.us 
 
Mr. Keith Perry, Deputy Director 
New Mexico Motor Vehicle Division  
Joseph M. Montoya Bldg, PO Box 1028, Santa Fe, NM 87504-1028  
Cell 505-670-4301   
Office 505-476-3547 
Fax: 505-827-2397  
keith.perry@state.nm.us 
 
Mr. Kevin P. O'Brien 
Director, Motor Carrier Services 
New York Department of Motor Vehicles 
6 Empire State Plaza 
Albany, NY 12228-0000 
(518) 474-0857 
(518) 473-0041 
kobri@dmv.state.ny.us 
 
Mr. Wayne Hurder 
Director, Driver License Certification 
North Carolina Division of Motor Vehicles 
3123 Mail Service Center 
Raleigh, NC 27697-0000 
(919) 861-3808 
(919) 715-4305 
whurder@dot.state.nc.us 
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Ms. Syndi Worrel 
Chief Examiner  
Drivers License & Traffic Safety  
North Dakota Department of Transportation 
608 E. Boulevard Avenue 
Bismarck, ND 58505-0700 
701-328-2070  
701-328-2435  
sworrel@nd.gov 
 
Ms. Carolyn Y. Williams 
Assistant Registrar, Administration 
Ohio Bureau of Motor Vehicles 
P.O. Box 16520 
Columbus, OH 43216-6520 
(614) 752-7795 
(614) 752-8027 
cwilliams@dps.state.oh.us 
 
Mr. Michael Bailey 
Title Hearing Officer Supervisor 
Oklahoma Department of Public Safety  
Dept. Driver Improvement Division 
P.O. Box 11415 
Oklahoma City, OK 73136-0415 
(405) 425-2071 
(405) 425-2061 
mbailey@dps.state.ok.us 
 
Mr. Bill Merrill 
Driver Control Manager 
Oregon Driver and Motor Vehicle Services  
1905 Lana Avenue 
Salem, OR 97314-0000 
503-945-5223 
503-945-5497 
William.B.MERRILL@odot.state.or.us 
 
Mr. Mark Jeannette  
Bureau of Driver Licensing  
Section Manager, Driver Qualifications  
Pennsylvania Safety Administration 
Department of Transportation 
Riverfront Office Center,  
1101 S. Front Street, 4th Floor 
Harrisburg, PA 17104-0000 
717-783-4534 
mjeannette@state.pa.us 
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Mr. Dennis Gerstmeyer 
Chief of Operational Control 
Rhode Island Division of Motor Vehicles 
286 Main Street 
Pawtucket, RI 02860-0000 
(401) 721-2503 
(401) 721-2506 
dennisg@dmv.state.ri.us 
 
Mr. David Burgis 
Deputy Director 
South Carolina Division of Motor Vehicles 
P.O. Box 1498 
Columbia, SC 29216-0000 
(803) 737-1654 
(803) 737-1785 
burgis_david@scdps.state.sc.us 
 
Ms. Cynthia Gerber 
Director, Driver Licensing 
South Dakota Department of Public Safety 
118 W. Capitol Avenue 
Pierre, SD 57501-0000 
(605) 773-4846 
cindy.gerber@state.sd.us 
 
Ms. Vona Lasater 
Director, Driver Licensing 
Tennessee Driver Services Division 
Department of Safety 
1150 Foster Avenue 
Nashville, TN 37249-1000 
(615) 251-5119 
(615) 251-5144 
vona.lasater@state.tn.us 
 
Ms. Judy Brown 
Chief, Driver Licensing 
Texas Department of Public Safety 
5805 N. Lamar Blvd 
Austin, TX 78773-0001 
(512) 424-5232 
(512) 424-5084 
judy.brown@txdps.state.tx.us 
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Ms. Debbie Darger 
Utah Driver License Division 
PO Box 30560 
Salt Lake City, UT 84130 
801-965-4645 
801-964-4482 
ddarger@utah.gov 
 
Mr. Michael Smith 
Chief, Customer Services 
Vermont Department of Motor Vehicles 
120 State Street 
Montpelier, VT 05603-0001 
(802) 828-2037 
(802) 828-2170 
michael.smith@state.vt.us 
 
Ms. Millicent Ford 
Deputy Director, Driver Monitoring Division 
Virginia Department of Motor Vehicles 
2300 W. Broad Street  
Richmond, VA 23221-0000 
(804) 367-2454 
(804) 367-0363 
dmvmnf@dmv.state.va.us 
 
Mr. Fred Stephens 
Director 
Washington Department of Licensing 
P.O. Box 9020 
Olympia, WA 98507-9020 
(360) 902-3933 
(360) 902-4042 
fstephens@dol.wa.gov 
 
 
Ms. Lora Witt 
Supervisor, Driver Improvement  
West Virginia Division of Motor Vehicles 
1800 Kanawha Boulevard, East 
Building 3, Room 124  
Charleston, WV 25317-0010 
(304) 558-0898 
(304) 558-2013 
lwitt@dot.state.wv.us 
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Ms. Jill Reeve 
Medical Review Unit Supervisor 
Wisconsin Division of Motor Vehicles 
Bureau of Driver Services 
4802 Sheboygan Ave 
Madison WI  53707 
608-264-7393 
jill.reeve@dot.state.wi.us 
 
Ms. Nancy Coyle 
Driver Services Program  
Wyoming Department of Transportation 
5300 Bishop Blvd. 
Cheyenne, WY 82009 
307-777-4871 
307-777-4773 
nancy.coyle@dot.state.wy.us  
 
 
Canada 
 
Mr. Mitch Fuhr 
Director, Driver Fitness & Monitoring Branch 
Alberta Infrastructure and Transportation  
4999-98 Avenue 
Edmonton, AB T6B-2X3 
(780) 427-8230 
(780) 422-6612 
mitch.fuhr@gov.ab.ca 
 
Ms. Lisa Howie     
Superintendent of Motor Vehicles 
British Columbia Ministry of Public Safety and Solicitor General   
PO Box 9254 Stn Prov Gov 
Victoria BC V8W 9J2    
250-387-5692   
250-356-5577    
Lisa.Howie@gems4.gov.bc.ca 
 
Ms. Shelley Serle, R.N.  
Driver & Vehicle Licensing  
Manitoba Public Insurance  
1075 Portage Avenue  
Box 6300  
Winnipeg, MB  R3C 4A4  
(204) 985-7609  
(204) 948-2682  
sserle@mpi.mb.ca 
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Ms. Susan McCracken  
Deputy Registrar of Motor Vehicles  
New Brunswick Department of Public Safety  
Motor Vehicle Branch  
P.O. Box 6000, 364 Argyle St.  
Fredericton, NB  E3B 5H1  
(506) 453-2410 
(506) 453-7455 
susan.mccracken@gnb.ca 
 
Ms. Marilyn Jean Coombs 
Medical Review Officer 
Newfoundland and Labrador Motor Registration Division 
P.O. Box 8777 
St. Johns, NL  A1A 5C2 
(709) 729-1897 
(709) 729-4360 
mjcoombs@nf.sympatico.ca  
JeanieCoombs@gov.nl.ca 
 
Mr. Gilles Chiasson 
Service Nova Scotia and Municipal Relations 
Deputy Registrar of Driver Licensing/Medical Fitness 
(902) 424-5034 
(902) 424-0772 
CHIASSG@gov.ns.ca 
 
Ms. Kelley Merilees-Keppel  
Northwest Territories Road Licensing & Safety Division 
Driver and Vehicle Licensing Programs  
Box 1320 
Yellowknife, NT  X1A 2L9 
867-873-7419  
867-873-0120  
Kelley_Merilees-Keppel@gov.nt.ca 
 
Ms. Mary Anne Henderson  
Manager, Driver Improvement  
Ontario Road User Safety Division  
Licensing Services Branch 
Main Floor, Room 199 
Building A, 1201 Wilson Avenue 
Downsview, ON M3M 1J8 
(416) 235-4791  
(416) 235-3834  
MaryAnne.Henderson@mto.gov.on.ca 
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Mr. Graham Miner  
Registrar of Motor Vehicles  
Prince Edward Island Department of Transportation & Public Works  
Highway Safety Division  
PO Box 2000  
Charlottetown, PE C1A 7N8  
(902) 368-5223  
glminer@gov.pe.ca 
 
Phyllis Glowatsky 
Manager, Driver Programs 
Auto Fund Division 
Saskatchewan Government Insurance 
2260 - 11th Avenue 
Regina, SK   S4P 2N7 
(306) 775-6180 
(306) 569-9631 
pglowatsky@sgi.sk.ca  
 
Dr. Jamie Dow 
Medical Advisor on Road Safety 
Societe de l'assurance automobile du Quebec 
333 Boulevard Jean-Lesage 
C.P. 19600 
Quebec City, QC G1K-8J6 
(418) 528-4984 
(418) 643-2748 
jamie.dow@saaq.gouv.qc.ca 
 


